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1. Nguoi ¢6 lién quan phai nghién ciru va thuc hién diing cdc ngi dung cia quy trinh nay.

2. Néi dung trong quy trinh nay cé hiéu lyc thi hanh nhu sy chi dao ciia Hiéu truong.

3. Méi don vi dwoc cung cdp 01 ban file dién tir. Cdc don vi khi ¢6 nhu cGu bé sung thém tai liéu,
dé nghi lién hé véi Ban bao dam chat lwong dé ra sodt va cdp nhdt theo thuc tién. Cdn bo, giang

vién va nguweoi lao dong dwoc cung cap file mém trén mang noi bg dé chia sé thong tin khi can.

Ngay Noi dung

TT siva ddi thay a5 Trang | Muc Phé duyét Ngay hié¢u lye
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1. Muc dich

Quy trinh dugc xdy dung nham muc dich x4c dinh o cac budc, cach thirc thyc
hién dich vu cung cap thong thong tin cho nguoi st dung. Bao dam thuc hién dich vu
di®n ra nhanh chéng, hiéu qua va dép ing nhu cau ctia ngudi stt dung.

2. Pham vi ap dung, trach nhi¢m
2.1. Pham vi ap dung

Quy trinh dugc ap dung tai Thu vién va dbi tuong sir dung thu vién tai Trudng

DPai hoc Tai chinh - Marketing.

2.2. Trach nhiém
- Chuyén vién phu trach dich vu cung c4p thong tin theo yéu cau
- Ngui str dung dich vu cung cép thong tin theo yéu ciu

3. Tai liéu tham khao

- Luat Thu vién s6 46/2019/QH14 ngay 21/11/2019 ctia Qudc Hoi;

- Quyét dinh Ban hanh Quy dinh sir dung Thu vién Truong Pai hoc Tai chinh —
Marketing s6 1727/QD-DHTCM ngay 05 théng 7 nam 2022;

- Quyét dinh s6 51/QD-DHTCM ngiy 9 thang 01 nam 2025 cua Hiéu trudng
Truong Dai hoc Tai chinh - Marketing ban hanh Quy dinh vé chirc nang, nhiém vu,
quyén han ciua Phong Quan 1y khoa hoc va Hop tac qude té thude Truong Dai hoc
Tai chinh - Marketing;

- Dich vu thong tin - thu vién: gido trinh danh cho sinh vién nganh Théng tin -
Thu vién (2018) / Nguy&n Hong Sinh. Nha xuét ban Pai hoc Qudc gia Thanh phd Ho
Chi Minh.

4. Khai niém va chir viét tit
4.1. Khai ni¢m
Khong co
4.2 Chit viét tit
P. QLKHHTQT: Phong Quan ly Khoa hoc va Hop tac qubc té
5. Noi dung
5.1 Lwu d0 qua trinh
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| Don vi thue Biéu miu /
Buée S Luu do thwe hién .
hi¢én ) Ho so
Chuyén vién Tiép nhan yéu ciu
1 Té dich vu; tin BM/P.QLKHHTQT/13/01
Nguoi st dung
¥
Thyc hién yéu ciu tin
2 Chuyén vién
To dich vu Khéng thoa mén
Cl:uyén
Chuyén vién ket qua
3 T dich vu: tim tin BM/P.QLKHHTQT/13/02
Ngudi str dung
Théa man
Chuyén vién Dinh gia chit Iugng
4 T dich vu; dich vy BM/P.QLKHHTQT/13/03
Ngudi str dung
BM/P.QLKHHTQT/13/01;
A ia héng ke, :
5 Chuyén vién ]T“::l;% l:t; BM/P.QLKHHTQT/13/02;
Tb dich vu BM/P.QLKHHTQT/13/03;
BM/P.QLKHHTQT/13/04
5.2. M6 ta ndi dung chi tiét
Buée Ngi dung Don vi chiu | Thot | g 103 | Bidu miu
’ trach nhi¢ém | gian
Tiép nhin yéu ciu tin:
- Tiép nhan phiéu dang ky Cl‘iuyf:n vicn Phiéu
1 dich vu tir Ngudi sir dung; Todichvy; | <30 ding ky BM/P.QLKHH
- Lién hé, trao dbi véi| Ngudist phit | 2o TQT/13/01
Ngudi st dung‘dé lam rd dung ’ '
thac mac, yéu cau.
A ~ x . - ~ ‘A
Thue hl?:l ym’l cauﬂ tm.} . Chuyén vién 00 Théng tin
2 - Nghleln ciu yéu cau tin, | To dich vu =7 theo yéu
xac dinh céc thuét ngt va phut chu
tir khoa tim tin;
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Buwéc

Néi dung

Don vi chiu
trach nhiém

Thoi
gian

Két qua

<A
Biéu mau

- Lép chién lugc tim tin va
xéc dinh ngudn can tim;

- Tién hanh tim tin, phan
tich va lua chon két qua
phul hop véi yéu cau cla
Nguoi st dung;

- Péng gbi yéu ciu tin theo
hinh thirc d4 trao ddi v6i
Nguoi st dung.

Chuyén két qua tim tin:

- Guri phiéu két qua dich vy
tdi Nguoi st dung;

- Nguoi sir dung phan hoi
vé két qua. Chuyén vién
T4 dich vu nhan phan hdi
va tiép tuc thuc hién:

+ Néu khéng dat yéu cau,
Nguodi st dung c6 thé
chon ngung yéu céu
dich vu hodc quay lai
bude 2.

+ Néu dat yéu céu, thuc
hién budc 4.

Chuyén vién
T dich vu;
Nguoi sir
dyng

<3
ngay

Phiéu két

qua dich

vu thong
tin

BM/P.QLKHH
TQT/13/02

Panh gia chit lwgng dich vu
Nguoi sit dung danh gia chat
lugng dich vu

Chuyén vién
T dich vu;
Nguoi stir
dung

phut

Két qua
danh gia
chét
lugng
dich vu

BM/P.QLKHH
TQT/13/03

Théng ké, lwu trit ho so

(1) Phiéu dang ky dich vu cung
cAp thong tin theo yéu ciu

(2) Phiéu két qua dich vu va
thong tin dinh kém

(3) Biéu mau khao sat chat
Iugng dich vu

(4) Phiéu thdng ké dich vu

Chuyén vién
T dich vu

<3
phut

RMéu
thong ké
dich vu

BM/P.QLKHH
TQT/13/01;
BM/P.QLKHH
TQT/13/02;
BM/P.QLKHH
TQT/13/03;
BM/P.QLKHH
TQT/13/04
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6. Bieu mau

TT Noi dung - Noi luu Ty
biéu mau gian luu
1 |Phiéu ding ky dich vu
cung cép thong tin theo BM/P.QLKHHTQT/13/01 | p. QLKHHTQT | 5 nim
yéu cau
2 | Phiéu két qua dich vu va ’
thong tin dinh kem BM/P.QLKHHTQT/13/02 | P. QLKHHTQT | 5 nim
3 | Biéu miu khao st chit 5
o dich BM/P.QLKHHTQT/13/03 | P. QLKHHTQT | 5 nim
4 |Phiéu théngké dichvu | BM/P.QLKHHTQT/13/04 | P. QLKHHTQT | 5 nidm
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BM/P.QLKHHTQT/13/01

PHIEU PANG KY
DICH VU CUNG CAP THONG TIN
1. Thong tin ngudi yéu ciu
HO VA T8I 1uvveeeuereruvesessneesnsessanesaasssabsesss s e ea s e s e A s e R e e a eSS
AL O o vammvsmunsisiissssnsiaisss s P tosvatas v mem trssmsamsssaasenes SF SRR ARANITEA 50
1 T TP PP PP PP PPOPPPTTEITEPS
T T 11 LR PP PP PP PP PP PPPPPRPRRPRED

Ngdy dang KY diCh VI .eoveeiiiiiire e
K&nh 180 1aC MONZ MUGKL 1.vveveiriiieiesiinsiesesessses sttt

2. Thong tin yéu ciu
2.1. Loai yéu ciu (Chgn vao danh muyc ngudi sir dung yéu chu)

Danh muc tai liéu hoc tap, nghién ctru theo yéu ciu

Toan vin tai liéu

Cung cép thong tin dit kién (thudt ngit, khéi niém, sy kién lich s, s6
liéu thong ke,...)

Tom tit tai lidu

Khac:

2.2. Mb ta ndi dung yéu ciu
MIUC BICH:. c. veevieraessnessassnsssisssussasssassnenaranssstosassnsssseniossssstsssssnassnsnssssstsssssssssutiontasnesnasanses
T2 iU O the (NEU COY: evevernrrrersrrseesesiasisesstesssrss s se st b s s
S6 IUONZ MONE MUG: 1.c.veverercriierisressaesesssrer et s s s s

* Cdc quy dinh khi sit dung thong tin djch vy

- Str dung véi muc dich phi thiwong mai.

- Tudn thi: Ludt Ban quyén va sé hitu tri tué. Khéng phat tén thong tin trong moi truong mang. Tu chiu trdch
nhiém phdp 1y ddi v6i hanh vi sir dung tai nguyén khong tudn thii phap Ludt Viét Nam va Cong wdc Qudc té
- Thir vién co quyén tir chéi dich vu néu nhie NSD khéng tudn thi cac quy dinh khi sw dung dich vu

** NSD dién vao phiéu dang ky dich vu da hoan tdt givi vé dia chi email sau: thuvien@ufm.edu.vn

Xidc nhén ciia chuyén vién Nguwoi ding ky dich vu
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BM/P.QLKHHTQT/13/03

PHIEU KHAO SAT PANH GIA CHAT LUQNG
DICH VU CUNG CAP THONG TIN

Chung t61 rat mong nhan dugc y kién phan hdi cua ban vé chat lugng dich vu cung
cap thong tin tai thu vién. Thong tin ban cung cip s& gitp ching tdi cai thién va nang
cao chét lugng dich vu.
1. Thong tin ¢4 nhan
- Ho va tén:
- Email:

- 6 dién thoai:
2. Ban da sir dung dich vu cung cip thong tin qua kénh nao?

] Email

0 Truc tiép tai thu vién

[ Trang web

0O Khéc (Vui long ghi r8):

3. Ban yéu ciu loai thong tin gi?
O Danh muc tai liéu hoc tap, nghién ciru theo yéu cdu

] Toan vén tai liu
[] Cung cép thong tin dit kién (thuét ngit, khéi niém, sy kién lich st, s6 liéu théng

ke,. ..)'
] Toém tat tai liu
7 Thong tin khéc (Vui long ghi rd):
4. Ban danh gia thé ndo vé thi gian phan hdi ciia thw vién?
] Rat nhanh
O Nhanh
[ Binh thudng
O Chiam
O Rét cham
5. Chét lwgng théng tin ma ban nhin dwgce c6 dap ing yéu ciu ciia ban khong?
[0 Hoan toan dap ung
] D4p ting mot phan
0 Khéng dap Gng
6. Ban c6 hai long v6i thai d9 phuc vu ciia nhan vién thw vién khong?
0 Rat hai long
O Hai long
1 Binh thuong
0O Khong hai long
] Rét khong hai long
7. Ban ¢6 gip khé khiin nao khi si dung dich vu khong?
0 Khong
0 C6 (Vui long ghi rd):
8. Nhin chung, trong thang diém 10, ban d4nh gia chit hrgng dich vu & thang

diém?
9. Ban ¢o dé xuit gi dé cai thién dich vu cung cip thong tin ciia thw vién?
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10. Ban c6 sin long gi6i thiéu dich vy nay cho ngudi khic khong?
0 Cé
0 Khong

11. Y Kién b6 sung:

Chiing t6i xin chén thanh cam on ban da danh thoi gian dé hoan thanh
phiéu khao sat nay!
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TRUONG BPAI HOC
TAI CHINH - MARKETING
PHONG QUAN LY KHOA HQC
VA HQP TAC QUOC TE

BM/P.QLKHHTQT/13/04

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap — Ty do — Hanh phic

PHIEU THONG KE DICH VU CUNG CAP THONG TIN

TT

Ho va tén

K
Ma so

Ngay
dang ky

Ma s6 két
qui DV

Piém dénh

i g Ghi chu
gia chung

Thanh phé Ho Chi Minh, ngay...thdng...ndm 20...
NGUOI THONG KE
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